
Guide for Attendees
How to log in to the Attendee Hub, add

and join a session
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Sign in to the Attendee Hub

Learn how to sign in as an attendee in Attendee Hub.

1. Access the login page. Use Google Chrome browser to open the event link: https://cvent.me/eKbXQZ

Open a new window in your browser. The Attendee Hub is compatible with the latest version of
versions of Chrome, Firefox, Safari and Microsoft Edge.

2. Enter your info. You'll be prompted to enter your first name, last name, and email address. Then click
Next.

3. Verify your account. You'll either receive an email and text message containing a verification code, or
just an email. Copy the code, then return to your browser, enter the code, and click Log in.

The 15th GDN Network
Annual Meeting 2026

Cape Town, South Africa

https://cvent.me/eKbXQZ
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Join a Virtual Session

Learn how to join a virtual session as an attendee in Attendee Hub.

1. Access the Attendee Hub website. Begin by logging in to the Attendee Hub website.

Open a new window in your browser. The Attendee Hub is compatible with the latest version of
versions of Chrome, Firefox, Safari, and Microsoft Edge.

2. Navigate to the session from your Schedule. The Home page will open by default. From the top
navigation bar, click Schedule, then My Schedule. 

Locate the session you want to join and click its name.

3. Add the session to your personal calendar, if desired. If you are previewing the session before it begins
and want to add it to your personal calendar, click Add to calendar, then select your email provider or the
calendar download file.
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Join a Virtual Session

4. Join the session. When it's time for the session to start, click Join session to access the session. The
Join session button will only be available five minutes before the session start time. 

From this point, Zoom will launch on your computer and you will be able to join the session. 

If you haven't received a code to log in to the Cvent Attendee Hub, first check your spam folder for the
verification email, then try these steps: check your registered email address is correct, confirm you entered
your details accurately, and if still no code is received, contact the event organizer as they can look up your
verification code within the Cvent system and provide it to you.

FAQ
What should I do if I haven't received a verification code to log in to the Cvent Attendee Hub?
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Add a Session to your Schedule

Once logged-in, visit the All Sessions tab on the website.

You'll see an "Add" button next to a session. Click on the Add button to add the selected session to your
schedule. 

In the app, you'll see a plus sign next to a session if it's available to add, and a checkmark next to a session
if it's already on your agenda.

All sessions for this event are automatically included in your registration. The only items you need to register
for separately are the optional Welcome Reception, Roundtrip Bus Transportation: GDN Annual Dinner
(Optional) and GDN Annual Dinner at MOYO Kirstenbosch for participants attending in person.
To add either of these to your registration, please follow the instructions below.
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Appendix

Mobile app steps 
Step 1 – Download the Cvent App  
Step 2 – Search ‘The 15th GDN Network Annual Meeting 2026 Cape Town, South Africa’  
Step 3 – Log in using your name and email address. A verification code will be emailed to you and/or sent via
SMS to your mobile device.  
 
Download app for Android Devices 
https://play.google.com/store/apps/details?id=com.cvent.mobile.eventapp 
 
Download app for Apple Devices  
https://apps.apple.com/us/app/cvent-events/id1491335576  

https://play.google.com/store/apps/details?id=com.cvent.mobile.eventapp
https://apps.apple.com/us/app/cvent-events/id1491335576
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